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NEW ZEALAND (NZ) 
 

WELLINGTON EMPLOYERS’ CHAMBER OF COMMERCE (WECC) 
Level 2, Lumley House | 3-11 Hunter Street | Wellington 6011 
Mailing Address: P.O. Box 1087 | Wellington 6140 
Tel: (64-4) 470 9926  
Web Site: www.wecc.org.nz 
 
Accepts ATA Carnets For: 
Commercial Samples, Exhibitions and Fairs, Professional Equipment  
 
Carnet Advisory: 
 
Replacement carnet 
 
New Zealand Customs considers replacement carnets on a situational basis.  However, in most 
cases, replacements are granted as long as the following information has been provided to the 
NGO at carnet@wecc.org.nz:  
 

• Carnet Number  
• Port of Importation  
• Date of Importation  
• Reason for Replacement & likely date of re-exportation  
• Representative possessing the goods while they are in New Zealand 

 
The current list of New Zealand Customs offices authorized to handle ATA Carnets are 
 

• Auckland International Airport Customs - 24 hours a day, 7 days a week.  
• Christchurch International Airport and Wellington International Airport Customs- 22 hours 

a day, 7 days a week.  
• Dunedin International Airport Customs- 12:00pm to 17:00pm, Tuesdays, Thursdays, and 

Saturdays.  
• Queenstown Airport Customs- 5:00am to 22:30pm, 7 days a week. New Zealand 

Customs Service  
• National Call Centre- 8:00am to 5:00pm, Mondays to Fridays. 
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