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Terms and Conditions for SME 
Institute’s Training Program Promo 
codes 
 
 

• Discount code is only valid for training program registrations placed online on 
the SME Institute website. 
 

• Discount code is not valid in conjunction with any other voucher code or offer, 
unless otherwise stated. 
 

• The voucher code is not valid and will not be applied to the following 
items/categories: 

o Products featured in the SME Institute Marketplace 
o Services offered via the consultant portal on the SME Institute 

website 
• We reserve the right to decline orders where, in its opinion, a promotion code 

is invalid or is misused. For example, a non- RBC Client or Canadian 
Chamber of Commerce Member. 

• In the event of training cancellation or enrollment returns, refunds will be 
given for the value of the original purchase, i.e.: With applied discount. Not at 
the RRP of the item. 

• We reserve the right to change these Terms and Conditions at any time. 
 
 
 
 
 
 
 
 


