
 

 

 
 
 
 
 
 
 
November 13, 2009 
 

 
The Honourable Diane Finley, P.C., M.P. 
Minister of Human and Skills Development 
Human Resources and Skills Development Canada 
140 Promenade du Portage  
Gatineau, QC 
K1A 0J9 
 
 
Dear Minister: 
 
 
In October, the Canadian Chamber of Commerce concluded its 80th 
Annual General Meeting (AGM) in Victoria.  A major highlight of our AGM 
is the Policy Session.  It is during the Policy Session that resolutions 
submitted by local chambers of commerce and boards of trade from 
across Canada are debated and voted on by accredited delegates.  Once 
approved, these resolutions become policy of the Canadian Chamber for 
the following three years.  In 2009, our delegates issued a clear and 
decisive national policy mandate that we intend to pursue vigorously with 
the federal government over the coming months.   
 
The following resolutions, which pertain to your portfolio, were adopted by 
our delegates. 
 
Making the Work-Sharing Program Work Better 
Many aspects of this Program benefit employers and employees.  To 
make the program clearer, more flexible and less administratively onerous 
on employers, as well as to encourage a higher level of participation, the 
Canadian Chamber recommends the federal government allow employers 
participating in Program to make business decisions without limiting any 
needed hiring and scheduling of employees; simplify employers’ eligibility 
requirements for participation and shorten approval wait times; expand on 
the criteria for eligible positions; promote the Program to employers; and 
by December 31, 2009, re-assess the temporary measures included in 
Budget 2009 for possible extension beyond April 3, 2010. 
 
Skills Training for a Low Carbon Economy 
With the job losses associated with the economic crisis, and the retraining 
many Canadians are undertaking to prepare themselves to re-enter the 
workforce, comes an opportunity for Canada to plan for future low carbon 
industrial practices and the skilled workers needed to support growth for 
those industries.  To maximize this opportunity, the Canadian Chamber  
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recommends that the federal government work with the provinces and 
territories to develop a database of emerging green technologies, and 
other technologies in which Canada has a competitive advantage, as well 
as a clear strategy for ensuring sufficient numbers of skilled workers are 
available for them; and ensure training funds and education programs 
support a strategy for addressing any skills shortfalls. 
 
Aboriginal Labour Force Strategy: Tapping into an Underutilized Pool 
of Labour Supply 
Even with the economic crisis, Canada continues to face a skills shortage 
that will only escalate with our aging population.  Canada must position 
itself to fill this skills gap by tapping into underutilized pools of labour, such 
as the Aboriginal community which represents the largest untapped labour 
force in the country.   The Canadian Chamber recommends the federal 
government, the business community, provinces, territories, Aboriginal 
communities and Aboriginal service providers coordinate their efforts to 
improve Aboriginal economic and labour market outcomes;  strengthen 
electronic linkages to better connect Aboriginal clients to services and 
employers; and adopt flexible funding approaches that encourage 
successful economic development partnerships with Aboriginal 
communities. 
 
Increasing Canada’s Productivity through Early Childhood 
Development 
The Canadian Chamber recommends the federal government, in 
cooperation with the provinces, territories and other stakeholders fund, 
and assist in the development of, an effective early childhood development 
program to improve Canada’s long-term productivity through a better 
educated, more highly skilled workforce. 
 
Should you wish to discuss these issues further, I would be pleased to do 
so. 
 
 
Sincerely, 
 
 
 
 
 
 
Perrin Beatty 
President and Chief Executive Officer 
 
Attachments 
 
c.c.   Janice Charette, Deputy Minister, Human Resources and Skills     

Development Canada 
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